
David was diagnosed with prostate cancer ten years ago 
after an abnormality showed up in a routine prostate exam. 
A year later he underwent surgery to have his prostate gland 
removed. Whilst the surgery proved successful, subsequent 
tests showed that the cancer was recurring, so he started a 
course of radiation therapy.

The therapy was successful, but the follow-up tests showed 
that once again the disease was slowly returning, and his 
local treating team advised him to embark on an alternative 
treatment path which appeared to keep the condition under 
control. 

David remained on the same treatment for another year, but 
as soon as he stopped, the disease started to return. At this 
point he decided to undergo further surgery on the affected 
area.

Having tried a number of treatment options, David was 
informed that he was eligible to take part in a clinical trial 
which was investigating the effectiveness of a specific 
combination of drugs. Since starting the trial, David’s cancer 
was kept under control, however he started to think about 
the future, and what course of treatment he should take 
once the trial was over.

Further treatment options explained in 
the Best Doctors expert report

by
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BEST DOCTORS OVERVIEW
I am an active and fit 80 year old woman who was diagnosed with 

a severely underactive thyroid eleven years ago. At the time, I didn’t 

have any symptoms yet was told by my doctors to begin thyroid 

replacement therapy. 

Unfortunately, my medication made me feel so unwell, causing 

severe leg pain, palpitations, sweating, tremors, and anxiety.  I found 

that I could only take it for short periods at a time. Whenever I 

stopped, I would actually feel better.

I tried to explain this to my doctors, but they warned me that I could 

go into a coma or suffer a fatal complication if my thyroid levels 

remained low and untreated. My concern that the medication was 

hurting me more than it was helping me, and my doctors’ insistence 

that I take it got to such a point where the specialist refused to 

continue treating me. I found another consultant and, over the 

next ten years, struggled between taking no medication at all and 

enduring symptoms that seemed to get worse and worse.

Then I heard about Best Doctors. I am one of those people who will 

try anything once, and so I got in touch. I just wanted to get to the 

bottom of what was wrong with me.

From the very first contact with Best Doctors, they really took the 

time to listen. When they got back to me with the expert report, 

I was so pleased with how well the results were explained: I was 

apparently on the right medication, but my body was not adjusting 

to such a high dose. The report recommended that I begin on a 

lower dose and gradually allow my body to adjust to higher doses. 

No one had thought of a solution before! I took the report to my G.P: 

he was absolutely over the moon!

My friends and family said ‘I bet this has knocked you back a few 

hundred’, and I really did expect a big bill in the mail. I couldn´t 

believe that they would do all this research as part of my insurance!

Expert report leads to important 

change in treatment
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”

I´ve had such a brilliant 

experience. The effort you´ve 

gone to is simply amazing.” ”

No one had thought of a 

solution before ”

David was diagnosed with prostate cancer ten years ago 
after an abnormality showed up in a routine prostate exam. 
A year later he underwent surgery to have his prostate gland 
removed. Whilst the surgery proved successful, subsequent 
tests showed that the cancer was recurring, so he started a 
course of radiation therapy.

The therapy was successful, but the follow-up tests showed 
that once again the disease was slowly returning, and his 
local treating team advised him to embark on an alternative 
treatment path which appeared to keep the condition under 
control. 

David remained on the same treatment for another year, but 
as soon as he stopped, the disease started to return. At this 
point he decided to undergo further surgery on the affected 
area.

Having tried a number of treatment options, David was 
informed that he was eligible to take part in a clinical trial 
which was investigating the effectiveness of a specific 
combination of drugs. Since starting the trial, David’s cancer 
was kept under control, however he started to think about 
the future, and what course of treatment he should take 
once the trial was over.

He decided to contact Best Doctors for a second medical 
opinion, a benefit that was made available to him through his 
insurance provider.

”

The report that I received from the Best 
Doctors expert was really helpful. It helped 
me to understand the trial that I am on and 

explained what I could expect next.”

Following a thorough intake call with the Best Doctors 
medical team, his medical records and case history were 
all collected and a leading expert in David’s condition was 
found.

The Best Doctors expert reviewed David’s case and 
commented on how well he was doing, explaining that it was 
encouraging that the clinical trial that he was taking part 
in was showing good results. In his opinion, the best thing 
that David could do following the trial would be to have 
follow-up tests every two to three months to monitor his 
condition, and further scans should pain arise in any other 
locations. He went on to recommend the most suitable type 
of chemotherapy that David could undergo following the 
trial and explained that his prognosis looked good.

David was very pleased with the Best Doctors report and 
arranged to share it with his specialist. The fact that the 
expert felt he should continue with the clinical trial gave him 
immense peace of mind, and he was also reassured to know 
what kind of treatment to expect once the trial was over.

Further treatment options explained in the 
Best Doctors expert report
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I now have something that I can share and 
discuss with my treating doctor which is 
really useful. The report has been really 

helpful in helping me to decide about my 
treatment options.

”

”
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Here is a real life example of 
how we’ve given one of our 
members vital information to 
get on the right clinical path 
the first time.

He decided to contact Best Doctors for a second medical 
opinion, a benefit that was made available to him through his 
insurance provider.

Following a thorough intake call with the Best Doctors 
medical team, his medical records and case history were 
all collected and a leading expert in David’s condition was 
found.

The Best Doctors expert reviewed David’s case and 
commented on how well he was doing, explaining that it was 
encouraging that the clinical trial that he was taking part 
in was showing good results. In his opinion, the best thing 
that David could do following the trial would be to have 
follow-up tests every two to three months to monitor his 
condition, and further scans should pain arise in any other 
locations. He went on to recommend the most suitable type 
of chemotherapy that David could undergo following the 
trial and explained that his prognosis looked good. 

David was very pleased with the Best Doctors report and 
arranged to share it with his specialist. The fact that the 
expert felt he should continue with the clinical trial gave him 
immense peace of mind, and he was also reassured to know 
what kind of treatment to expect once the trial was over.
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”

The report that I received from the Best 
Doctors expert was really helpful. It helped 
me to understand the trial that I am on and 

explained what I could expect next.

”

I now have something that I can share and 
discuss with my treating doctor which is 
really useful. The report has been really 

helpful in helping me to decide about my 
treatment options.

”
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If you have any questions about 
Best Doctors please call Jamie Vickers, 
Director Sales and Account Management on 
+61414486596.


